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541�9.(&�)*�(440.*8

.3+472&(.�3�84'7*�(440.*8

&RQIRUPH�FRQ�OD�/H\����������GH����GH�MXOLR��GH�VHUYLFLRV�GH�OD�VRFLHGDG�GH�OD�LQIRUPDFLjQ�\�GH�FRPHUFLR
HOHFWUjQLFR��/66,���HQ�UHODFLjQ�FRQ�HO�5HJODPHQWR��8(�����������GHO�3DUODPHQWR�(XURSHR�\�GHO�&RQVHMR��GH���
GH�DEULO�GH�������*HQHUDO�GH�3URWHFFLjQ�GH�'DWRV��5*3'��\�OD�/H\�2UJeQLFD���������GH���GH�GLFLHPEUH��GH
3URWHFFLjQ�GH�'DWRV�\�*DUDQWhD�GH�ORV�'HUHFKRV�'LJLWDOHV��/23'*''���HV�REOLJDGR�REWHQHU�HO�FRQVHQWLPLHQWR
H[SUHVR�GHO�XVXDULR�GH�WRGDV�ODV�SeJLQDV�ZHE�TXH�XVDQ�FRRNLHV�SUHVFLQGLEOHV��DQWHV�GH�TXH�HVWH�QDYHJXH�SRU
HOODV�

�6:��843�1&8�(440.*8$

/DV�FRRNLHV�\ �RWUDV�WHFQRORJhDV�VLPLODUHV�WDOHV�FRPR�ORFDO �VKDUHG�REMHFWV� �IODVK�FRRNLHV�R �Sh[HOHV� �VRQ
KHUUDPLHQWDV�HPSOHDGDV�SRU�ORV�VHUYLGRUHV�:HE�SDUD�DOPDFHQDU�\�UHFXSHUDU �LQIRUPDFLjQ�DFHUFD�GH�VXV
YLVLWDQWHV��DVh�FRPR�SDUD�RIUHFHU�XQ�FRUUHFWR�IXQFLRQDPLHQWR�GHO�VLWLR�

0HGLDQWH�HO�XVR�GH�HVWRV�GLVSRVLWLYRV�VH�SHUPLWH�DO�VHUYLGRU�:HE�UHFRUGDU�DOJXQRV�GDWRV�FRQFHUQLHQWHV�DO
XVXDULR��FRPR�VXV�SUHIHUHQFLDV�SDUD�OD�YLVXDOL]DFLjQ�GH�ODV�SeJLQDV�GH�HVH�VHUYLGRU��QRPEUH�\�FRQWUDVHiD�
SURGXFWRV�TXH�PeV�OH�LQWHUHVDQ��HWF�

&22.,(6�&+*(9&)&8�547�1&�3472&9.;&�>�(440.*8�*=(*59:&)&8

6HJkQ�OD�GLUHFWLYD�GH�OD�8(��ODV�FRRNLHV�TXH�UHTXLHUHQ�HO�FRQVHQWLPLHQWR�LQIRUPDGR�SRU�SDUWH�GHO�XVXDULR�VRQ
ODV�FRRNLHV�GH�DQDOhWLFD�\�ODV�GH�SXEOLFLGDG�\�DILOLDFLjQ��TXHGDQGR�H[FHSWXDGDV�ODV�GH�FDUeFWHU�WgFQLFR�\�ODV
QHFHVDULDV�SDUD�HO�IXQFLRQDPLHQWR�GHO�VLWLR�ZHE�R�OD�SUHVWDFLjQ�GH�VHUYLFLRV�H[SUHVDPHQWH�VROLFLWDGRV�SRU�HO
XVXDULR�

9.548�)*�(440.*8

8*,�3�1&�+.3&1.)&)

&RRNLHV�Y­HSNHFX�^�KZSHNTSFQJX��VRQ�DTXHOODV�TXH�SHUPLWHQ�DO�XVXDULR�OD�QDYHJDFLjQ�D�WUDYgV�GH�XQD
SeJLQD�ZHE��SODWDIRUPD�R�DSOLFDFLjQ�\�OD�XWLOL]DFLjQ�GH�ODV�GLIHUHQWHV�RSFLRQHV�R�VHUYLFLRV�TXH�HQ�HOOD
H[LVWDQ�
&RRNLHV�FSFQ±YNHFX��VRQ�DTXHOODV�TXH�SHUPLWHQ�DO�UHVSRQVDEOH�GH�ODV�PLVPDV�HO�VHJXLPLHQWR�\�DQeOLVLV
GHO�FRPSRUWDPLHQWR�GH�ORV�XVXDULRV�GH�ORV�VLWLRV�ZHE�D�ORV�TXH�HVWeQ�YLQFXODGDV��/D�LQIRUPDFLjQ
UHFRJLGD�PHGLDQWH�HVWH�WLSR�GH�FRRNLHV�VH�XWLOL]D�HQ�OD�PHGLFLjQ�GH�OD�DFWLYLGDG�GH�ORV�VLWLRV�ZHE�
DSOLFDFLjQ�R�SODWDIRUPD�\�SDUD�OD�HODERUDFLjQ�GH�SHUILOHV�GH�QDYHJDFLjQ�GH�ORV�XVXDULRV�GH�GLFKRV�VLWLRV�
DSOLFDFLRQHV�\�SODWDIRUPDV��FRQ�HO�ILQ�GH�LQWURGXFLU�PHMRUDV�HQ�IXQFLjQ�GHO�DQeOLVLV�GH�ORV�GDWRV�GH�XVR
TXH�KDFHQ�ORV�XVXDULRV�GHO�VHUYLFLR�
&RRNLHV�UZGQNHNYFWNFX��VRQ�DTXHOODV�TXH�SHUPLWHQ�OD�JHVWLjQ��GH�OD�IRUPD�PeV�HILFD]�SRVLEOH��GH�ORV
HVSDFLRV�SXEOLFLWDULRV�TXH��HQ�VX�FDVR��HO�HGLWRU�KD\D�LQFOXLGR�HQ�XQD�SeJLQD�ZHE��DSOLFDFLjQ�R
SODWDIRUPD�GHVGH�OD�TXH�SUHVWD�HO�VHUYLFLR�VROLFLWDGR�HQ�EDVH�D�FULWHULRV�FRPR�HO�FRQWHQLGR�HGLWDGR�R�OD
IUHFXHQFLD�HQ�OD�TXH�VH�PXHVWUDQ�ORV�DQXQFLRV�
&RRNLHV�IJ�UZGQNHNIFI�HTRUTWYFRJSYFQ��UHFRJHQ�LQIRUPDFLjQ�VREUH�ODV�SUHIHUHQFLDV�\�HOHFFLRQHV
SHUVRQDOHV�GHO�XVXDULR��UHWDUJHWLQJ��SDUD�SHUPLWLU�OD�JHVWLjQ��GH�OD�IRUPD�PeV�HILFD]�SRVLEOH��GH�ORV
HVSDFLRV�SXEOLFLWDULRV�TXH��HQ�VX�FDVR��HO�HGLWRU�KD\D�LQFOXLGR�HQ�XQD�SeJLQD�ZHE��DSOLFDFLjQ�R
SODWDIRUPD�GHVGH�OD�TXH�SUHVWD�HO�VHUYLFLR�VROLFLWDGR�
&RRNLHV�XTHNFQJX��VRQ�HVWDEOHFLGDV�SRU�ODV�SODWDIRUPDV�GH�UHGHV�VRFLDOHV�HQ�ORV�VHUYLFLRV�SDUD
SHUPLWLUOH�FRPSDUWLU�FRQWHQLGR�FRQ�VXV�DPLJRV�\�UHGHV��/DV�SODWDIRUPDV�GH�PHGLRV�VRFLDOHV�WLHQHQ�OD
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FDSDFLGDG�GH�UDVWUHDU�VX�DFWLYLGDG�HQ�OhQHD�IXHUD�GH�ORV�6HUYLFLRV��(VWR�SXHGH�DIHFWDU�DO�FRQWHQLGR�\�ORV
PHQVDMHV�TXH�YH�HQ�RWURV�VHUYLFLRV�TXH�YLVLWD�
&RRNLHV�IJ�FKNQNFITX��SHUPLWHQ�KDFHU�XQ�VHJXLPLHQWR�GH�ODV�YLVLWDV�SURFHGHQWHV�GH�RWUDV�ZHEV��FRQ�ODV
TXH�HO�VLWLR�ZHE�HVWDEOHFH�XQ�FRQWUDWR�GH�DILOLDFLjQ��HPSUHVDV�GH�DILOLDFLjQ��
&RRNLHV�IJ�XJLZWNIFI��DOPDFHQDQ�LQIRUPDFLjQ�FLIUDGD�SDUD�HYLWDU�TXH�ORV�GDWRV�JXDUGDGRV�HQ�HOODV
VHDQ�YXOQHUDEOHV�D�DWDTXHV�PDOLFLRVRV�GH�WHUFHURV�

8*,�3�1&�5745.*)&)

&RRNLHV�UWTUNFX��VRQ�DTXHOODV�TXH�VH�HQYhDQ�DO�HTXLSR�WHUPLQDO�GHO�XVXDULR�GHVGH�XQ�HTXLSR�R�GRPLQLR
JHVWLRQDGR�SRU�HO�SURSLR�HGLWRU�\�GHVGH�HO�TXH�VH�SUHVWD�HO�VHUYLFLR�VROLFLWDGR�SRU�HO�XVXDULR�
&RRNLHV�IJ�YJWHJWTX��VRQ�DTXHOODV�TXH�VH�HQYhDQ�DO�HTXLSR�WHUPLQDO�GHO�XVXDULR�GHVGH�XQ�HTXLSR�R
GRPLQLR�TXH�QR�HV�JHVWLRQDGR�SRU�HO�HGLWRU��VLQR�SRU�RWUD�HQWLGDG�TXH�WUDWD�ORV�GDWRV�REWHQLGRV�WUDYgV�GH
ODV�FRRNLHV�

8*,�3�*1�51&?4�)*�(438*7;&(.�3

&RRNLHV�IJ�XJXN·S��VRQ�XQ�WLSR�GH�FRRNLHV�GLVHiDGDV�SDUD�UHFDEDU�\�DOPDFHQDU�GDWRV�PLHQWUDV�HO
XVXDULR�DFFHGH�D�XQD�SeJLQD�ZHE�
&RRNLHV�UJWXNXYJSYJX��VRQ�XQ�WLSR�GH�FRRNLHV�HQ�HO�TXH�ORV�GDWRV�VLJXHQ�DOPDFHQDGRV�HQ�HO�WHUPLQDO�\
SXHGHQ�VHU�DFFHGLGRV�\�WUDWDGRV�GXUDQWH�XQ�SHUhRGR�GHILQLGR�SRU�HO�UHVSRQVDEOH�GH�OD�FRRNLH��\�TXH
SXHGH�LU�GH�XQRV�PLQXWRV�D�YDULRV�DiRV�

97&9&2.*394�)*�)&948�5*7843&1*8

7UREDFDPLQV�6�/�8�HV�HO�7JXUTSXFGQJ�IJQ�YWFYFRNJSYT�GH�ORV�GDWRV�SHUVRQDOHV�GHO�.SYJWJXFIT�\�OH�LQIRUPD
GH�TXH�HVWRV�GDWRV�VHUeQ�WUDWDGRV�GH�FRQIRUPLGDG�FRQ�OR�GLVSXHVWR�HQ�HO�5HJODPHQWR��8(������������GH����GH
DEULO�GH�������5*3'���SRU�OR�TXH�VH�OH�IDFLOLWD�OD�VLJXLHQWH�LQIRUPDFLjQ�GHO�WUDWDPLHQWR�

+NSJX�IJQ�YWFYFRNJSYT��VHJkQ�VH�HVSHFLILFD�HQ�HO�DSDUWDGR�GH�FRRNLHV�TXH�VH�XWLOL]DQ�HQ�HVWH�VLWLR�ZHE�

1JLNYNRFHN·S�IJQ�YWFYFRNJSYT��VDOYR�HQ�ORV�FDVRV�HQ�ORV�TXH�UHVXOWH�QHFHVDULR�SDUD�OD�QDYHJDFLjQ�SRU�OD�ZHE�
SRU�FRQVHQWLPLHQWR�GHO�LQWHUHVDGR��DUW������D�5*3'��

(WNYJWNTX�IJ�HTSXJW[FHN·S�IJ�QTX�IFYTX��VHJkQ�VH�HVSHFLILFD�HQ�HO�DSDUWDGR�GH�FRRNLHV�XWLOL]DGDV�HQ�OD�ZHE�

(TRZSNHFHN·S�IJ�QTX�IFYTX��QR�VH�FRPXQLFDUeQ�ORV�GDWRV�D�WHUFHURV��H[FHSWR�HQ�FRRNLHV�SURSLHGDG�GH
WHUFHURV�R�SRU�REOLJDFLjQ�OHJDO�

)JWJHMTX�VZJ�FXNXYJS�FQ�.SYJWJXFIT�

��'HUHFKR�D�UHWLUDU�HO�FRQVHQWLPLHQWR�HQ�FXDOTXLHU�PRPHQWR�
��'HUHFKR�GH�DFFHVR��UHFWLILFDFLjQ��SRUWDELOLGDG�\�VXSUHVLjQ�GH�VXV�GDWRV��\�GH�OLPLWDFLjQ�X�RSRVLFLjQ�D�VX
WUDWDPLHQWR�
��'HUHFKR�D�SUHVHQWDU�XQD�UHFODPDFLjQ�DQWH�OD�$XWRULGDG�GH�FRQWURO��ZZZ�DHSG�HV��VL�FRQVLGHUD�TXH�HO
WUDWDPLHQWR�QR�VH�DMXVWD�D�OD�QRUPDWLYD�YLJHQWH�

)FYTX�IJ�HTSYFHYT�UFWF�JOJWHJW�XZX�IJWJHMTX�

7UREDFDPLQV�6�/�8��&DUUHU�GH�9LFHQW�/OHR�����3%���������9DOfQFLD��9DOfQFLD���(�PDLO�
FDQWDJXDKRVWHO#JPDLO�FRP
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(440.*8�:9.1.?&)&8�*3�*89*�8.9.4�<*'

(440.*8�(439741&)&8�547�*1�*).947

9­HSNHFX�^�KZSHNTSFQJX

5WTUNJIFI (TTPNJ +NSFQNIFI 5QF_T

DSS�JHWELOODJH�FRP &<8&1'(478
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE HQ���GhDV

ERNXQ�LR &25D�J�FH����J
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE HQ�XQ�DiR

ERNXQ�LR &25D91)9*89
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP G8JXXNTS
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP HQNJSY�XJXXNTS�
GNSI

&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP HTSXJSY�UTQNH^
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE HQ�XQ�DiR

FDQWDJXDKRVWHO�FRP MX
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP N��SJ]Y
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP XJW[JW�XJXXNTS�
GNSI

&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP XXW�HFHMNSL
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

FDQWDJXDKRVWHO�FRP X[8JXXNTS
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE HQ�XQ�DiR

=87+�940*3
(VWD�FRRNLH�VH�FRORFD�SDUD�D\XGDU�FRQ�OD�VHJXULGDG�GHO�VLWLR
HQ�OD�SUHYHQFLjQ�GH�DWDTXHV�HQWUH�VLWLRV�GH�IDOVLILFDFLjQ�GH
SHWLFLjQ�

6HVLjQ

FKDWJSW�FRP DIIDX
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE HQ�XQ�DiR

PDLO�JRRJOH�FRP DIIDX
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE HQ���KRUDV

ZLGJHWV�ERNXQ�LR &25D9*89
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

ZLGJHWV�ERNXQ�LR GTPZSD\NILJYXDXN
LS������

&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

ZLGJHWV�ERNXQ�LR

GTPZS8JXXNTS.ID�
FH���FG��G����K�H
��G�G��J���I��F�
��

&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ
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ZLGJHWV�ERNXQ�LR N��SJ]Y
&RRNLH�QHFHVDULD�SDUD�OD�XWLOL]DFLjQ�GH�ODV�RSFLRQHV�\
VHUYLFLRV�GHO�VLWLR�ZHE 6HVLjQ

5ZGQNHNYFWNFX

5WTUNJIFI (TTPNJ +NSFQNIFI 5QF_T

JRRJOH�FRP DD8JHZWJ��58.)(
(

8WLOL]DGD�SDUD�OD�HQWUHJD�GH�DQXQFLRV�PeV�UHOHYDQWHV�
VHJPHQWDFLjQ�SXEOLFLWDULD�\�PDQWHQLPLHQWR�GH�OD�VHJXULGDG�GH
OD�VHVLjQ�GH�DQXQFLRV

HQ�XQ�DiR

*RRJOH 8.)((

'HVFDUJDU�FLHUWDV�KHUUDPLHQWDV�GH�*RRJOH�\�JXDUGDU�FLHUWDV
SUHIHUHQFLDV��SRU�HMHPSOR��HO�QkPHUR�GH�UHVXOWDGRV�GH�OD
EkVTXHGD�SRU�KRMD�R�OD�DFWLYDFLjQ�GHO�ILOWUR�6DIH6HDUFK��$MXVWD
ORV�DQXQFLRV�TXH�DSDUHFHQ�HQ�OD�EkVTXHGD�GH�*RRJOH�

HQ�XQ�DiR

(440.*8�)*�9*7(*748

/RV�VHUYLFLRV�GH�WHUFHURV�VRQ�DMHQRV�DO�FRQWURO�GHO�HGLWRU��/RV�SURYHHGRUHV�SXHGHQ�PRGLILFDU�HQ�WRGR�PRPHQWR
VXV�FRQGLFLRQHV�GH�VHUYLFLR��ILQDOLGDG�\�XWLOL]DFLjQ�GH�ODV�FRRNLHV��HWF�

5WT[JJITWJX�J]YJWSTX�IJ�JXYJ�XNYNT�\JG�

*INYTW 5TQ±YNHF�IJ�UWN[FHNIFI

*RRJOH KWWSV���SULYDF\�JRRJOH�FRP�WDNH�FRQWURO�KWPO

JRRJOH�FRP

5&3*1�)*�(43+.,:7&(.�3�)*�(440.*8

'HVGH�HVWH�SDQHO�SRGUe�FRQILJXUDU�ODV�FRRNLHV�TXH�HO�VLWLR�ZHE�SXHGH�LQVWDODU�HQ�VX�QDYHJDGRU��H[FHSWR�ODV
FRRNLHV�WgFQLFDV�R�IXQFLRQDOHV�TXH�VRQ�QHFHVDULDV�SDUD�OD�QDYHJDFLjQ�\�OD�XWLOL]DFLjQ�GH�ODV�GLIHUHQWHV
RSFLRQHV�R�VHUYLFLRV�TXH�VH�RIUHFHQ�

3DQHO�GH�FRRNLHV

(�24�,*89.43&7�1&8�(440.*8�)*8)*�*1�3&;*,&)47

*QNRNSFW�QFX�HTTPNJX�IJQ
INXUTXNYN[T

/DV�FRRNLHV�TXH�\D�HVWeQ�HQ�XQ�GLVSRVLWLYR�VH�SXHGHQ�HOLPLQDU�ERUUDQGR�HO�KLVWRULDO�GHO
QDYHJDGRU��FRQ�OR�TXH�VH�VXSULPHQ�ODV�FRRNLHV�GH�WRGRV�ORV�VLWLRV�ZHE�YLVLWDGRV�
6LQ�HPEDUJR��WDPELgQ�VH�SXHGH�SHUGHU�SDUWH�GH�OD�LQIRUPDFLjQ�JXDUGDGD��SRU�HMHPSOR�
ORV�GDWRV�GH�LQLFLR�GH�VHVLjQ�R�ODV�SUHIHUHQFLDV�GH�VLWLR�ZHE��

,JXYNTSFW�QFX�HTTPNJX�JXUJH±KNHFX
IJQ�XNYNT

3DUD�WHQHU�XQ�FRQWURO�PeV�SUHFLVR�GH�ODV�FRRNLHV�HVSHFhILFDV�GH�FDGD�VLWLR��ORV�XVXDULRV
SXHGHQ�DMXVWDU�VX�FRQILJXUDFLjQ�GH�SULYDFLGDG�\�FRRNLHV�HQ�HO�QDYHJDGRU�

'QTVZJFW�QFX�HTTPNJX

$XQTXH�OD�PD\RUhD�GH�ORV�QDYHJDGRUHV�PRGHUQRV�VH�SXHGHQ�FRQILJXUDU�SDUD�HYLWDU�TXH
VH�LQVWDOHQ�FRRNLHV�HQ�ORV�GLVSRVLWLYRV��HVR�SXHGH�REOLJDU�DO�DMXVWH�PDQXDO�GH
GHWHUPLQDGDV�SUHIHUHQFLDV�FDGD�YH]�TXH�VH�YLVLWH�XQ�VLWLR�R�SeJLQD��$GHPeV��DOJXQRV
VHUYLFLRV�\�FDUDFWHUhVWLFDV�SXHGHQ�QR�IXQFLRQDU�FRUUHFWDPHQWH��SRU�HMHPSOR��ORV�LQLFLRV�GH
VHVLjQ�FRQ�SHUILO��

(�24�*1.2.3&7�1&8�(440.*8�)*�148�3&;*,&)47*8�2�8�(42:3*8

(MWTRJ KWWS���VXSSRUW�JRRJOH�FRP�FKURPH�DQVZHU������"KO HV

*ILJ KWWSV���VXSSRUW�PLFURVRIW�FRP�HV�HV�PLFURVRIW�HGJH�HOLPLQDU�ODV�FRRNLHV�HQ�PLFURVRIW�HGJH������������DF�F�E����E���D���D��DH��

*]UQTWJW KWWSV���VXSSRUW�PLFURVRIW�FRP�HV�HV�KHOS��������KRZ�WR�GHOHWH�FRRNLH�ILOHV�LQ�LQWHUQHW�H[SORUHU

+NWJKT] KWWSV���ZZZ�PR]LOOD�RUJ�HV�(6�SULYDF\�ZHEVLWHV��FRRNLHV

8FKFWN KWWSV���VXSSRUW�DSSOH�FRP�HV�HV�JXLGH�VDIDUL�VIUL������PDF

https://privacy.google.com/take-control.html
http://support.google.com/chrome/answer/95647?hl=es
https://support.microsoft.com/es-es/microsoft-edge/eliminar-las-cookies-en-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/es-es/help/278835/how-to-delete-cookie-files-in-internet-explorer
https://www.mozilla.org/es-ES/privacy/websites/#cookies
https://support.apple.com/es-es/guide/safari/sfri11471/mac
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4UJWF KWWSV���KHOS�RSHUD�FRP�HQ�ODWHVW�VHFXULW\�DQG�SULYDF\��FOHDU%URZVLQJ'DWD

https://help.opera.com/en/latest/security-and-privacy/#clearBrowsingData

